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DFN VoIP Centrex Mobile App (Android)
Manual

A. General Information

1. Introduction

Welcome!

This manual helps you to optimize the usage of DFN VoIP Centrex Mobile App (Android), the cloud
telephone system by DFN.

We hope you enjoy working with DFN VoIP Centrex!

Subject to alterations
Version 1 / 03/2020 (EN)

2. Used symbols

Used icons/characters

Type Icon/Character Description

NOTE
 
CAUTION
 
WARNING

NOTE: Information that is useful but not critical to the reader.
 
CAUTION: Tells the reader to proceed with caution.
 
WARNING: Stronger than CAUTION; means "don't do this"
or that this step could be irreversible, e.g., result in permanent
data loss.

TIP Useful tips that provide additional information.

Procedure
1.
2.
3.

Procedures are numbered steps to perform an action, where
the order of the steps is relevant.

Result of
procedure/action ⇒ Indicates the result of an action//procedure.

Lists •
•

Used for listings and items where the order of steps is
irrelevant.
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B. Using the app

1. Overview

We support the use of the mobile app on the following operating systems:

Android 8 and above 

rootete mobile phones will not be supported!

Login

In order to use the app, you have to login with your DFN VoIP Centrex username & password. These
are the same credentials you would use on https://start.voip-centrex.dfn.de. 

Upon first Login, the app will guide you through the settings for

Registration of the mobile number
Permissions requiere for the app to work

Those settings can be changed later on. Please be aware that without the proper permissions the
app might not work as intended.

https://start.voip-centrex.dfn.de
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Subsequent Login

On subsequent Logins, you can choose to continue a previous session with its settings, delete that
session or create a new session.
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2. Favourites & Conferences
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Favorites

Once you logged in, the first initial screen is the "Favorites" which match the function keys of your
extension. 
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General Overview

This view is divided into 5 major sections

The "Favorites" view which can be switched to "Conferences"1.
A button for quick access of the Dialpad2.
The Tab Bar to replace 1.  with "History" or a "Search" view and back3.
Quick access to Call Forwarding Profiles and DND4.
App Settings5.



7

3. History & Voicemail

History

The "History" shows a list of recent calls. This view can be switched to "Voicemails" for a view of



8

recent voicemails

Filter Settings

In the top right corner, below the Quick access to Call Forwarding Profiles and DND, there is a
setting to filter the call history by
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All
Missed
Accepted
Outgoing
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Voicemail

In the Voicemeils tab, you see the list of the voicemails. 

In this view, you can

See who left the voicemail and when1.
Delete the voicemail2.
Play the voicemail3.
Forward the voicemail per email (a Forwarding window appears)4.
Call the person who left the voicemail5.
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4. Search
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Search

The "Search" gives you the ability to search for dial targets from the PBX as well as your phones
contacts.
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Search filter

To initiate a search, click on the looking glass in the top right corner. Right below this is a setting to
filter the search results by their source like

Local
Extensions
Subscribed Conferences
Group
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C. Telephony

1. Making a call
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Make a call

In order to initiate a call, simply click on any of your favorites, call history or search result. In case
you want to dial a specific number, open the dialed via the special button and type the number you
want to dial
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Options in a call

The following options are listed in a call. 

Mute
GSM
Dialpad
Activate/deactivate speakers
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2. Receive Calls

Receive calls in locked mode

Incoming calls via DFN VoIP Centrex can be received like regular calls 
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While the phone is locked

Receive calls app is in background

Incoming calls via DFN VoIP Centrex can be received like regular calls 

While using another app / the app in background
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Receive calls while using the app

Incoming calls via DFN VoIP Centrex can be received like regular calls 

While using the app
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3. Transferring a call

Making an interactive blind transfer

When you are in a call with someone and want to transfer the call to another person without asking
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the latter if the transfer is possible:

1. Tap Transfer call to... in the options menu.

2. The Search window appears.

3. Type in the name or the number of the contact you want to transfer the call to.
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4. Select the contact and tap on Start voice call.

The call is being transferred to the selected contact.
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4. Managing an ad-hoc conference call
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4.1 Creating an ad-hoc conference call

1. When in a call, tap on the Add a new call button.  
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2. In the Search window which opens, search for a person you want to add to the call.

3. The app finds the contact.
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4. Call the selected contact. Please note that the first person is put on hold in the meantime.
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5. When the selected contact picks up the call, click on Merge calls to create an ad-hoc conference.
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6. You are now in an ad-hoc conference. 
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4.2 Managing options in an ad-hoc conference call

When you click on the options (three dots in the upper right-hand corner) in an ad-hoc conference,
the following appears. 
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In this view, as a host, you can

Put the call on hold1.
Transfer the call2.
End the call3.
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Managing participants

In this view, you can

Open the options to manage the participants and the conference1.
See the host and the options2.
See the participants and the options3.
Save the changes by clicking on Back4.
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Managing participants and conference call

When you click on the options to manage participants and the conference call (three dots in the
upper right-hand corner), the following appreas.
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In this view, as a host, you can

Search participant1.
Add a new participant2.
Lock the conference3.
Mute all participants/unmute all participants4.
End the conference call5.
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Managing host options

In this view, as a host, you can
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Mute yourself1.
Leave the conference (this will end the call for all the participants)2.
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Managing participant's options

In this view, as a host, you can

Mute a member1.
Exclude a member (this member will no longer be a part of the conference)2.



37

5. Meet & Share



38

5.1 Joining a Meeting

To join a meeting, you need an invitation. After you have received an invitation to a meeting, tap on
the meeting link to join the meeting. The app will automatically connect you to the meeting.

Joining a Meeting via an Invitation Link

If you have received an invitation link (e.g. by email), tap on the link to join the meeting. The app will
automatically connect you to the meeting.

Rejoining a Meeting

To rejoin a meeting in which you have previously participated:

Tap on History in the app menu at the bottom1.
Tap on a meeting you have joined before2.

The app will automatically connect you to the meeting.
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5.2 Meeting Features
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Audio Mode

After joining a meeting, you will initially participate in the meeting in the audio mode.
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Using the icons in the bottom bar, you can:

Put the call on hold
Mute/unmute
Activate/deactivate speaker
Leave conference/End call
Access the conference options (up arrow)

Tapping the video icon in the top right corner, you can:

Switch to video mode 
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Extended Call Actions

Tap on the up arrow to access the extended call actions. In this menu, as a participant, you can:
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Raise/lower hand
Transfer call
Access the dialpad
Switch to GSM
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Extended Call Actions – Host

Tap on the arrow to access the extended call actions. In this menu, as host, you can:

Mute/unmute all
Lock/unlock conference
Lower all hands
Raise/lower hand
Transfer call
Access the dialpad
Switch to GSM
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Host Additional Conference Options

As a host, you see three dots next to participants' names and your own name. 
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When you click on the three dots next to your name (host), you can:

Mute/unmute yourself
Raise/lower hand
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When you click on the three dots next to a participant's name, you can:

Mute/unmute participant
Exclude participant
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Video Mode

To start the video mode:

Tap on the camera icon at the top right-hand corner1.
Tap on the camera icon at the bottom left-hand corner. You will have to give the app2.
permission to access your camera.

5.3 Switching to Video Mode in a 1:1 Call

In a 1:1 audio call, you also have an option to switch to a video call.

Start video by tapping on the camera icon in the top right-hand corner1.
Activate camera by tapping on the camera icon in the bottom bar2.
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Swap Video

Your own video is shown in a small picture in the top right-hand corner, the other participant's video
is shown as a full-size picture. Tap on the small picture to swap the videos.
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D. Settings
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1. Overview

App Settings

The app settings can be accessed by a click on the user profile in the upper left corner here you can
access and change the settings for

"Call With"
"VoIP"
Call Forwarding
Settings 

Language
Call Through Number
Register phone number
App Permissions

Furthermore you can end the current session by "Logout" from there.
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E. Where you can get help

 

You can use various sources for help concerning your issues. Please use them in the order suggested
here:
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voip-centrex.dfn.de
On voip-centrex.dfn.de you will find an overview of all
documentation, downloads and portals as well as help pages
and further information.

https://portal.voip-centrex.dfn.de   
                              

The home page of the service site contains various links to
manuals, brief instructions, software downloads and templates.
Please read these manuals thoroughly. They help you get the
most out of your telephone system.

Support hotline for existing
customers

Incident report for DFN customers:
 
Telephone 0800 2255742 3269
International +49 6196 8025 2601
Via fax 0800 2255742 3999
Via email stoerungsmeldung(at)sprache.dfn(dot)de 
 

 

Important informationen for the Service Desk
 

1. Customer name: DFN Verein (Contractual partner of the
DFN Verein)

2. Telephone
number: Area code with head number

3. Example error
scenario: 

Date, time, source number,
destination number

Optional with VoIP:
- additionally send trace to service desk
- NFON PBX number K.. (for VoIP
Centrex)

 
Support hotline for test
customers

As a test customer, the detailed information is avaialable under
https://voip-centrex.dfn.de/index.php?id=26621.

http:// voip-centrex.dfn.de
https://portal.voip-centrex.dfn.de/en
mailto:stoerungsmeldung@sprache.dfn.de
https://voip-centrex.dfn.de/index.php?id=26621
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